
S.M. 12, Mza.15, Lote 1-02, 1-03,
Predio María Irene, Puerto Morelos. Municipio Benito
Juárez, Quintana Roo, México C.P. 77511
Tel: +52 998 287 21 00  Fax: +52 998 287 21 01
res.mex@oceanhotels.net     

www.oceanhotels.net     www.h10hotels.com

Information and Bookings 
Mexico: +1 800 236 2326

Dominican Republic: +1 809 200-8312
USA, Canada and Puerto Rico: +1 888 531-8927 

Rest of the world, please check our website

*Some dishes in the Villa Marina have a surcharge, as do the wine lists in the restaurants.
**Capacity of 458 pax for breakfast (Casa del Mar & Ritratto D’Italia).

RESTAURANTS (11) Specialty Capacity
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CASA DEL MAR**

BLUE MOON (

SENSAI

HACIENDA LOS GIRASOLES

ROUTE 66

RITRATTO D’ITALIA

VILLA MARINA*

PRIVILEGE

TERRAZA DE ITALIA

SNACK DAISY

International

French Romantic Adult Dining (Adults Only)

Teppanyaki

Mexican

American

Italian

Gourmet

Italian

256

100

90

140

140

202

70

190

60

70

28

BISTRO (EXCLUSIVE EL BESO) Mediterranean

Rodizio

Snack and creperie

ADULTS ONLY)

LOCATION: 23 km from the Airport of Cancun, 35 km from Playa del Carmen and 32 km from Cancun.
Coordinates: 86°51’54.44 W- 20°52’54.21 N.

DESCRIPTION: This five-star resort, which received the Condé Nast Traveller award for the best international 
resort in 2009, is located on the sea front in the area of Puerto Morelos-Riviera Maya. Ocean Coral & Turquesa 
boasts exclusive suites, theme restaurants, meeting rooms, Despacio Spa Centre, the Dive it! diving center 
and a wide offer in entertainment and sports.

ALL INCLUSIVE 24h: Meals, national drinks, cocktails and snacks included 24 hours.

ROOMS: 591 Suites: Junior Suite: 258 Deluxe • 111 Daisy • 111 El Beso • 80 Privilege • Master Suite:
19 Privilege • Royal Master Suite: 8 Privilege • Honeymoon Suite: 4 Privilege. *The adults-only section "El Beso" 
is exclusively for El Beso and Privilege clients.

SERVICES: Free Wi-Fi · Business Centre • 4 outdoor swimming pools (1 children's pool, 1 El Beso pool 
exclusive only for El Beso and Privilege adult clients) • Babysitter service ($) • Souvenir shop • 
Wheelchair rental • Private parking • Laundry service ($).

BARS (5): Fresco Bar: Refreshing variety of natural seasonal fruits juices • Mike’s Coffee: tea and coffee
specialities, homemade sandwiches and cakes • Adults only Bar: south swimming pool • Daisy Snack bar: 
north swimming pool - children’s club area • Aqua Chill-out Bar · Blue pool bar: swim-up bar • Lobby bar • 
Ice-cream parlor.
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MEETINGS & EVENTS
Ocean Coral & Turquesa offers 5 Salons with everything you need to hold work meetings and events for up to 200 people.

*Recommended (optimum) maximum capacity for these rooms by event type.

Banquets with dance floor

80 pax

-

-

Theatre

210 pax

70 pax

40 pax

U

60 pax

30 pax

20 pax

School

80 pax

50 pax

30 pax

MEETING ROOM

RIVIERA MAYA

TENERIFE

LANZAROTE 

Banquets without dance floor

120 pax

40 pax

30 pax

ROOMS
At Ocean Coral & Turquesa all our rooms offer: Free 
WiFi • Digital Safe (no charge) • Minibar (restock daily 
with water, soft drinks and beer) • Steamer • Electric 
coffee maker  • Living room: Sofa bed • TV with 
international channels • Terrace with two chairs and 
a table • Bathroom: Bathtub and shower • Magnifying 
mirror • Hairdryer.

JUNIOR SUITE
Rooms located along the 21 buildings and feature 
garden or ocean view.

PRIVILEGE MASTER SUITE
This room provides a private oceanfront terrace with 
double sun loungers. All suites have: Microwave, 
Nespresso coffee maker • Toilet • Scale.

PRIVILEGE ROYAL MASTER SUITE
Rooms by the sea. This category has a private 
terrace with oceanfront view and are equipped with 
Jacuzzi for 2 people. Also has: Microwave • 
Nespresso coffee maker • Toilet • Scale.

PRIVILEGE HONEYMOON SUITE
Rooms specially designed for couples, perfect for 
newlyweds. They include custom amenities: “JUST 
MARRIED” tape on the door • Welcome bottle of 
sparkling wine and strawberries with chocolate •  
Decoration with flowers • 1 romantic breakfast in bed  • 
1 romantic lobster dinner • Discounts: 10% spa services 
• 10% water sports services with Dive It! • 10% tours 
with Traffic Tours • 10% rental car within the resort.

DAISY SUITES
Rooms inside buildings 17 – 21, strategically located 
near family attractions such as water park. This 
category offers: Personalized check-in on a private 
family friendly reception • Welcome card with nearby 
emergency services • Welcome amenities for 
children • Special minibar • Bath amenities for 
children • On request: Bottle warmer • Baby bath 
with changing table • Travel crib • Stroller.

EL BESO SUITES
Rooms located on buildings 1-7, within El Beso área, 
exclusive for adults. These rooms offer: Access to 
adults-only pool • Private beach area • Access to 
adults-only restaurant “Bistro”.

PRIVILEGE, ROOMS & SERVICES
Improve your stay with the benefits that provides this 
category: Welcome Privilege gift • Welcome bottle of 
wine or selection of our chef • Beds dressed with 
special linen • Pillow menu and daily turndown 
service • Nespresso coffee maker • Steamer • VIP 
Privilege deluxe amenities • Minibar with Premium 
drinks • 24-h room service • Free access to spa wet 
areas • Bathing gown and slippers.

Privilege Lounge: With concierge service • Lounge 
with air conditioning facing the sea, open from 7 a.m. 
til 11 p.m. • Privilege Restaurant: Gourmet cuisine 
located on a wooden deck facing the sea and under 
the stars. Opens 6 p.m. till 10 p.m. • Availability of 
Premium drinks, wine selection, snacks, coffee and 
tea shop available all day as well as hors d’oeuvres 
and snacks • PCs and free Wi-Fi • Daily press, library. 
Privilege services: Preferential booking in all à la 
carte restaurants • Privilege Breakfast in bed, as part 
of room service (upon request) • Daily á la carte 
Privilege breakfast, served at the Privilege restaurant 
• 1 special dinner per stay (stays of 4 nights or more). 
• Privilege Restaurant with gourmet cuisine for 
Privilege clients • “À la carte” room service 24 hrs at 
no extra charge, special Privilege menu available.
Concierge service & Butler during your stay: Personalized 
check in and check out • Packing & unpacking 
luggage in the room • Shoe cleaning • Clothes 
pick-up at laundry and ironing • Bookings for spa, 
restaurant, tennis court, etc • Preparation of the 
jacuzzi and change of swimming pool towels • 
Message service • Flight confirmation and transfer.
Privilege Beach: Privilege private beach with 
exclusive sun loungers and balinese sun beds • 
Private waiter service and personalized oasis drinks.
Children’s Privilege: Welcome Daisy kit upon arrival • 
Special drinks and meals for children available in our 
Privilege Lounge • Bathrobe for children in the room 
• Books available in the Privilege Lounge.
Privilege advantages: 10% discount on Despacio 
Spa Centre, Dive It! services and boutique • 20% 
discount on rent-a-car service.

DESPACIO
At the Despacio Spa Centre you can enjoy our water 
area and fitness room as well as an inspiring range of 
beauty treatments and massages. Let yourself be 
pampered by our high qualified team of 

professionals, allowing you to unwind and fully 
rejuvenate. List of services with additional charge: 
Water area • Health and beauty treatments • 
Hair-styling • Beauty parlour • Sauna • Steam bath 
• Hydromassage • Relaxation room • Massages 
(outdoor massages available).

DAISY
Mini Club (children aged 4 to 12): Daytime and 
night-time activities • Music and shows • Board 
games • Water park.
Teen Club (13 to 17 years–new): Daily service from
2 pm to 10 pm • Extensive program of activities • Teen 
Club room which includes videogames, foosball, films 
and snack service (soft drinks, frapuccinos and 
popcorn).

DIVE IT! SCUBA & FUN
The PADI diving centre from the Ocean by H10 
Hotels chain. PADI diving courses for all levels • 
Snorkel excursions • Excursions to the Mayan 
Cenotes • Daily scuba diving on the reef • Catamaran 
($) • Kayak.
*All the activities and excursions with the diving 
center have additional charge.

BLUE TEAM
The Ocean Coral & Turquesa provides a wide 
program of sports and activities organized by our 
Blue Team entertainers:
Day and night entertainment program • Beach 
activities • Floodlit tennis court • Floodlit sports 
centre • Table tennis • Aerobic • Beach Volleyball • 
Boccia • Jungle Run.

Marine turtle breeding programme:
The Ocean Coral & Turquesa hotel is located in the 
National Sea Park of Puerto Morelos and participates 
actively in a program for sponsoring baby Marine 
turtles, carefully preparing the hotel’s beaches to 
welcome this marine species. The hotel has an area 
with a capacity for 200 nests and 30 portable nests, 
with personnel trained in environmental orientation 
for our clients. Moreover, the Ocean Coral & 
Turquesa also has an exclusive Daisy children’s 
awareness-raising program from May to November, 
coinciding with the arrival of most of the turtles at the 
beaches in the area. With this program the children 
can see the different stages of development of the 
turtle. Furthermore, the children will be given a “birth 
certificate” for collaborating in the program of 
releasing the baby turtles into the water when they 
are born.

WEDDINGS - PERFECT DAY
Share your special day with us, we count on 5 
amazing wedding packages that will make your 
unique day unforgettable. 

 

ROOM TYPES MAX OCCUPANCY

JUNIOR SUITE DELUXE

JUNIOR SUITE DAISY

JUNIOR SUITE EL BESO

JUNIOR SUITE PRIVILEGE

MASTER SUITE PRIVILEGE

ROYAL MASTER 
SUITE PRIVILEGE

HONEYMOON SUITE 
PRIVILEGE

3 Adults + 1 Child

3 Adults + 1 Child

3 Adults

3 Adults + 1 Child

3 Adults + 1 Child

3 Adults + 1 Child

2 Adults

BEDDING TYPE

King or 2 Doubles

King or 2 Doubles

King or 2 Doubles

King or 2 Doubles

King

King

King

FT2

585

585

585

585

951

951

585


